
Introducing a Postgraduate Training Module in Breaking Bad 

News of Stillbirth: A Study of Feasibility, Acceptance and Impact of 

Training Using a Mixed-methods Approach

Dr Geeta Yadav, Dr Uma Gupta Dept of Obstetrics  
Gynecology, 
Era’s Lucknow Medical College, Lucknow 
geeta.yadav45@gmail.com

Introduction: BBN is an essential skill which
requires experience that determines the
patient-doctor relationship. [1] Many
physicians find it difficult to deliver bad news
to their patients.[2]
• Breaking bad news requires specialist

training in communication skills to help
physicians perform this task. [3]

• This type of training is valuable because it
helps individuals to identify their own
relations to stressful situations.

Aim:
• To train postgraduate res idents in

breaking bad news using SPIKES protocol
• To evaluate the impact of training on skills

of communication on breaking bad news
by postgraduate residents.

Methodology:
1. Pretest (scoring on the basis of SPIKES checklist) and PES

empathy scoring

2. Theoretical training – workshop on BBN ( Interactive lectures, role
plays, videos, SPIKES Protocol.

3. Post test in simulated environment (scoring on the basis of SPIKES
checklist) and PES empathy scoring

4. Feedback – students, faculty and patients

Results:

• We were able to formulate and 

introduce the training module. 

• After attending the workshop, 

all residents had positive scores. 

OSCE scores ( based on SPIKES 

protocol) improved by 80% and 

self-assessment reporting showed 

marked increase in confidence 

levels.

• More than 70% of residents 

rated the workshop high value 

educational training in BBN.

• Empathy score improved by 

44%
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Conclusion: 
Implementation of formal training provides a tool for postgraduates to deal with BBN and build their capacity to 
perform this function. Including a training module on breaking bad news of stillbirth is feasible, acceptable and 
helpful for postgraduate residents.


